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              Yes - SU PDF print it fine.  Its related to EXPORT PDF rather than PRINT PDF in LO. 
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              @TheGuz - I just noticed that I get a print error when I try to Export PDF.  See image below.  Doest this shed any light?
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 Ninjoe:


We updated to version 2019 a few weeks ago and Layout on one of our computers is not exporting PDFs.

Tried:

• Layout (ran as admin) [No Fix]

• SketchUp Install / Repair (ran as admin) [No Fix]

• Layout file opened on another computer [Worked]




Also, this computer had more RAM added around the same time SU/LO was updated. Could that be a factor.
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 samyell:
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A serial port is a physical port that should have a device connected. Possibly do a repair of the Adobe app or investigate the preferences for it.
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              Thank you for the new info. We’re still looking into this. Had another user with Adobe Acrobat DC and they were having problems exporting to PDF. Seeing a “There was a problem exporting to this file.” error. He didn’t want to uninstall it, so we installed CutePDF Writer and selected Print to PDF via CutePDF and everything worked fine.
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              I’d also be curious if the issue has been encountered or solved with other applications.

I found a few ideas worth looking into:

“Failed to Export PDF” when you downsample large images while exporting to PDF (InDesign)

InDesign “Failed to Export PDF”

Messages - Export to PDF eo.pdf error (Windows)

Office 2010 Problems Saving as PDF

CorelDRAW Graphics Suite 2018 - Big PDF export problems

Troubleshoot printing, PDF export | InDesign

Word 2016 for Windows save as .pdf fails

AutoDesk Inventor Export PDF error

Rhino6 Unable to Print to PDF
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 TheGuz:


Print to PDF via CutePDF




I can do this with Acrobat without a problem but I have to fiddle around with the settings each time and dont have as many options as in EXPORT.  What I can’t do is EXPORT TO PDF.  How does one change the PDF authoring tool that Layout uses to Export, can it be done??
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              Thanks for the





 TheGuz:


few ideas worth looking into






I’ve very quickly scanned them and the vast majority of these talk about large / memory intensive images being the cause of the issue. However, as @chaz_plan, myself and others have mentioned, the error message comes up when exporting a blank document (from a standard template) so there are no images / vector files in it to cause and issue.

Also, several of these threads seem to be saying

“if you can’t print to Acrobat PDF then install a different PDF authoring app and select that to print from”

but this overlooks the problem - I can PRINT to PDF but I can’t EXPORT to PDF.

I’ll have another look tomorrow but, if you say that Cute PDF maker works, is there any way I select it to be the PDF author (rather than Acrobat or Microsoft PDF Writer) when using the EXPORT PDF command in LO?

Cheers

Sam
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              I am with @Samyell on all issues as we parallel all the pdf export problems and tried work arounds…  I can PRINT to PDF but I can’t EXPORT to PDF… and agree is there any way to select the pdf author when using export pdf command, it may unlock the issue?  Chaz
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              In my experience, the Export to PDF command has never worked in Layout. However, Print to PDF works just fine and produces the same result. If you use an unusual paper size, you may need to create it first.
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              I’ve used the Export function ever since I started using LO, ~10 years ish.  Until I started having this error message I would positively avoid the print function as the export function has more options and retains settings - always found export much easier that the print function personally.  It stopped working for me on one PC back in October and another in November.  If its never worked, perhaps you have the same issue @novurba - what error do you get when you try to export?
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              I have decided to give up on LO exporter and go print to pdf using Primo pdf or Nitro, I have tried Cute but prefer Primo/Nitro. Primo is free to use and then if you like it progress to Nitro the full blown program, here is the link: https://www.primopdf.com/  the end result is the same and no hopping around in LO on different machines.
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              Layout 19, same problem after win 1903 update
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              So, this is what we’re beginning to see lately and it does seem to coincide with the 1903 update (which is, as I understand, not reversible). It seems, for the time being, we have to rely on Print to PDF or using something like CutePDF Writer to get the output until we can figure out what’s going on with it.

If anyone is running a beta of the September Windows update (19H2), would you mind giving the Export > 2D Graphic > Format: PDF File (*.pdf) a try and see if it works?
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              I am temped to believe the issue is local not affecting all users. I am on 1903, 18362.267.

PDF export is working.
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              Good to know! Thanks for that bit of info. I couldn’t imagine that it was a universal issue… if so, we’d be getting a scary number of calls.
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              Has this issue been solved? I am on a MAC. I am not a tech expert but its critical I can PRINT or EXPORT from Layout Pro 2018 to PDF.

As a paid subscriber Im blown away this basic function doesn’t work

Any help out there?
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              Cute only works on PC I went to the website to check if there is a free download - can you suggest a MAC option?
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              Interesting that the “print to PDF” option wouldn’t work on a Mac, considering Apple and Adobe’s close relationship. Would you mind completing a support ticket and we can work toward a solution. If we find something that works, we can paste it here. You can reach Pro support here: Contact Support | SketchUp Help
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              Greetings.

Here exporting a BLANK FILE WORKS.

Following someones suggestion on a logo that was bugging the file, I decided to check my file over here.

Posting the results in case it can lighten up someones mind.

This page on the left does not export. The page on the right works fine.



Capture1602×552 250 KB



Here, the viewport from the bottom left is, somehow, the cause.

If there any tests I can perform in order to help coming up with a solution, you all can count on me. =)

Running Windows 10 Build 18362.

Using GeForce 1060GTX 6GB

SketchUp PRO 2019.2

Best regards!

Felipe
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